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Bus Parking

Parking for school or coach buses is available in the follow-
ing locations:

• The corner of Boundary Street and Battle Lane behind 
the Forest Theater. One space is available until 12:00 
noon on a first-come, first served basis.

• The travel lane in front of the Dean E. Smith Center may 
be used unless area is reserved unless area is reserved 
for Smith Center or Kenan Stadium event. Please do not 
block the Chapel Hill Transit bus stop. 

Drivers should drop off the group and proceed to one of the 
bus parking areas. Reservations and permits are not required.

Metered Spaces
Intended for general use, metered spaces in most areas at UNC 
are U.S. coin (quarters only) or debit/credit card-activated 
weekdays, from 7:30 a.m. - 9:00 p.m. The maximum time 
allowed at most meters is three hours. However, short-term 
meters exist where the maximum activation time is thirty 
minutes. Metered spaces may be restricted during Special 
Event operations.

Visitor Disability Parking
Visitors to UNC displaying an official, state-issued (North 
Carolina or other state’s) disability designation may park in 
any spaces reserved with signs shown. The following are 
examples of signs at UNC designating Accessible Visitor 
Parking: 
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Parking for Events
Certain parking areas are designated “Public Pay Lots” for 
events on campus, and a maximum fee of $20.00 per space 
per standard sized passenger vehicle may be charged. Bus 
parking has a maximum fee of $50 per bus. Recreational 
vehicles are not allowed on campus for events.

Parking Control
Parking permit regulations are enforced on 

 campus during the following hours:

Employee and Commuting Student Areas
Weekdays, 7:30 a.m.- 5 p.m.

Resident Student Areas
Mon. - Thurs., 7:30 a.m.- 9 p.m.

Fri., 7:30 a.m.- 5 p.m.
Metered Spaces

Mon. - Fri., 7:30 a.m.- 9 p.m. unless otherwise noted
All other parking and traffic regulations are 
in effect at all times unless otherwise noted.

Penalties
Penalties are assigned according the violations. Fines range 
from $30 for a “Method of Parking” violation to $100 - $250 
for unauthorized parking in disability spaces on campus. 
Failure to yield to a pedestrian in a marked crosswalk carries 
a $200 fine. It is also unlawful to alter any parking permit or 
other device indicating eligibility to park on campus. Such 
permits will be confiscated without refund, and violators 
may lose parking privileges for one calendar year. A $200 
fine and impoundment fee will result. Permits may only be 
transferred to another owner through DPS. For information 
on fine amounts for other violations, consult the DPS website. 

Collection of Fees
Failure to pay debts or to appeal within 10 calendar days of the 
date of the citation(s) will result in a $10.00 late fee assessed 
on each unpaid citation. Failure to pay citations in a timely 
manner may result in a ‘hold’ on a Student Account “holds,” 
the inability to purchase a parking permit, or the collection 
of fees through payroll deduction or a collection agency.

M.A.P.: 
The Motorist 
Assistance 
Program
M.A.P., the Motorist Assistance Program, is a free service 
provided at all official campus locations by the Department of 
Public Safety’s Parking Control Section. If a vehicle requires 
a “jump start” or if the keys are locked inside the vehicle, 
vehicle operators may call for assistance at 962-8006.

Appeals
Any person cited for the violation of any portion of the Traf-
fic and Parking Ordinance for which a fee is imposed may 
appeal the citation and /or towing or “booting” in person or 
in writing to the Chancellors designated Hearings Office at 
the appeals office in the Public Safety Building or via the 
Department of Public Safety website (www.dps.unc.edu) 
within 10 calendar days of issuance. 

If the Hearing Officer denies the appeal, the appellant may 
appeal, in writing, to the Chancellor within 10 calendar days 
of the date of the Hearing Officer’s decision. The Chancellor 
may delegate to a committee or other body the authority to 
hear appeals on his/her behalf. 

Helpful Hints for
Visitor Parking 

at UNC
1.  During the hours that permits are required, 

a valid, properly registered parking permit 
must be displayed on every vehicle parked 
on University property. Neither notes nor 
hazard lights are honored in lieu of a permit. 

2.  Never park in a fire lane or a specifically 
reserved space such as a Disability, Service 
Vehicle, Reserved At All Times, Physician’s 
Emergency, etc. 

3.  When parked at a metered space, the meter 
must be activated. If a meter is not operating 
properly, report it immediately by calling 
919-962-8006 and park in an alternate space. 
Be sure that you have the meter number if 
reporting a broken meter.

4.  If you loan your vehicle to someone, make sure 
they know where to park. You are responsible 
for all citations issued to your vehicle.

5.  Yellow curbs and hatch marks mean “No 
Parking” A number next to a yellow curb does 
not indicate a parking space. Parking spaces 
are marked by white lines and/or wheelstops.

Campus Transportation
Pedestrian Safety

Safe pedestrian access to the University depends on both 
motorists and pedestrians paying extra attention. Pedestrians 
are asked to be alert and cross the street between the lines of 
the marked crosswalks. Drivers must exercise extreme cau-
tion. Failure to yield to a pedestrian in a marked crosswalk 
is a violation of North Carolina law.  

There are over 100 UNC Police Emergency Call-boxes 
located on campus. Pushing the button to activate a police 
call box immediately places a pedestrian in touch with UNC 
Police. For more information, call the Pedestrian Hotline at 
919-843-7337 (PEDS). 

Department of Public Safety
285 Manning Drive

C.B. #1600, Public Safety Building
UNC - Chapel Hill

Chapel Hill, NC 27599-1600

Public Safety: 
24-hour General Information: 

919-962-3951, 919-962-3952  FAX: 919-962-2572
http://www.dps.unc.edu

Facebook: “UNC Public Safety”
Twitter: “@UNCDPS”

Customer Service Hours:
7:30 a.m. - 5 p.m., Monday - Friday

Public Safety Building
Visitor / Guest / Conference Parking:
Phone: 919-962-3951, 919-962-3952   

Visitor Parking
The following sections outline policies regarding the use of 
patient/visitor only parking areas on the campus of UNC. 
Employees of UNC - Chapel Hill and UNC Healthcare are 
not allowed to park in visitor parking areas unless they are 
visiting a patient or have an appointment at UNC Healthcare 
or another campus medical clinic. Employees with appoint-
ments must obtain a permit from DPS, UNC Hospitals or lot 
attendant on these occasions. 

Visitor parking areas on the UNC campus are: the Dog-
wood Deck, on Manning Drive across from UNC Health-
care facilities; the Raleigh Road Lot, on Highway NC 
54, diagonally across from the School of Government; the 
Swain Lot (after 5 p.m. and weekends only), off Cameron 
Street adjacent to Ackland Art Museum; the Morehead 
Lot, located off Franklin Street adjacent to Morehead Plan-
etarium, the Ambulatory Care Lot, on Mason Farm Road, 
next to Columbia Street and Rams Head Deck, located on 
Ridge Rd. near the football stadium.
Visitor parking lot hours of operation are posted at the lot 
entrances.  Rates are $1.50 / hour.  With the exception of 
the Rams Head Deck, employees, contract employees, and 
students are not eligible to park in areas designated for 
patients or visitors unless attending a medical appointment. 
Permits for employees with medical appointments may be 
obtained at DPS (phone 919-962-3951 and www.dps.unc.
edu) or through a parking lot attendant. Parking is available 
in Rams Head for up to 24 hours at a time at the hourly 
rate.
Spaces may be reserved by department in the Morehead, 
Rams Head, or Raleigh Road lots at a rate of $14/day or 
$7 / half-day (leaving before noon). Reservations should 
be made online (on the Events page of the DPS website) 
at least a week in advance. Reservations are also available 
for parking after 5:00 p.m. at a rate of $6.00 each. Full day 
reservations will be honored after 5:00 p.m.

The Morehead Lot
The Morehead Planetarium is located just off Franklin Street, 
to the east of the sundial and just in front of Morehead Plan-
etarium Building and UNC Visitor Center. This lot accom-
modates visitors to the northern and central campus areas. The 
operating hours are posted at the entrance to the lot.  Overnight 
parking is not allowed in this lot. The Morehead Lot is often 
filled by 9 a.m. If you are planning to direct a visitor to park 
in this lot, we advise that you make sure that they allow an 
additional fifteen to twenty minutes for parking.

The Rams Head Deck
The Rams Head Deck is located on Ridge Road near the UNC 
Football Stadium, Alumni Center and the UNC Baseball Sta-
dium, offering short-term parking for UNC employees and 
students. The lot is controlled 24 hours a day for pay parking 
by staff or by a combination of staff and pay stations. This lot 
accommodates visitors attending functions in the central part 
of campus or those wishing to use the dining or recreational 
center that is also part of the Rams Head Deck Complex. 

The Raleigh Road Visitor Lot
The Raleigh Road Visitor Lot is located on Highway NC 54, 
one block east of Country Club Road.The operating hours are 
posted at the entrance to the lot.  This lot accommodates UNC 
visitors attending functions on the eastern and mid-sections 
of campus.  Overnight parking is not allowed in this lot.

 
The Swain Lot

The Swain Lot is located off Cameron Avenue, adjacent to 
the Hanes Art Center. Lot is reserved for NG1 permit holders 
only Monday - Friday from 7:30 a.m. - 5:00 p.m.  Visitor op-
erating hours are posted at the entrance to the lot.  Overnight 
parking is not allowed in this lot.
 

The Ambulatory Care Lot
The Ambulatory Care Lot is located off Mason Farm Road, 
adjacent to Columbia Street. It accommodates patients and 
visitors to the Ambulatory Care Center.  The operating hours 
are posted at the entrance to the lot.  Employees or students 
with medical appointments should request a temporary permit 
from the booth attendant upon entering the lot. UNC employees 
and students are allowed to use this area for appointments 
only and must register for an “affiliated use” permit at DPS 
offices or at the DPS website.

The Dogwood Parking Deck
The Dogwood Parking Deck is located on Manning Drive, 
diagonally across from UNC Healthcare. An attendant or 
paystation is on duty at all times except on official Univer-
sity holidays. This deck accommodates visitors and patients 
at UNC Healthcare, UNC Dental School, and other medical 
facilities. UNC employees and students are allowed to use 
this deck for appointments and must register for an “affili-
ated use” permit at DPS offices. Vehicles over 7’ in height 
are limited to the spaces on the Deck’s first level. 

Conference/ Camp Parking 
Visitor permit parking is provided in various lots throughout the 
campus as specified by the visitor permit issued. Please check 
the map before parking in any area, and make sure that your 
permit is displayed on the passenger side of your front dash. 

All UNC parking, except in pay lots and at meters, is by 
permit only. Parking areas are strictly controlled. To avoid 
a citation, please observe traffic and parking regulations 
that apply to everyone, including “No Parking” signs, 
“Fire Lanes,” and “Reserved Spaces,” and all speed limits 
and zone regulations. 

Conference attendees may be issued temporary permits. 
Arrangements need to be made or information gathered 
concerning parking when events are in the planning stage so 
that available resources can be determined. These resources 
include:

 A. Individual conference permits may be issued in areas 
designated for visitor parking. Be mindful that parking 
resources are limited.

 B. Parking for groups of 30-200 may be arranged by 
calling Event Parking at 919-962 - 3951 or online at the 
DPS website. Please consult the online event calendar 
for conflicts and availability.

 C. If monitors and/or equipment are required for a 
conference or small event, the hosting department or 
organization must pay for these services.

Conference / camp permits shall be issued to departments 
and organizations upon payment of the appropriate fee. If a 
department is paying for spaces, payment should be submitted 
in the form of cash, check, or provisions for direct transfer. 
The requesting department must provide the correct account 
number to be charged. 

Stamp Validations for Pay Lots

Departments wishing to offer free parking to guests may 
purchase stamp validations from the Department of Public 
Safety. North Campus stamps are valid in the Rams Head Deck, 
the Raleigh Road Lot, the Swain Lot, and in the Morehead 
Lot. South Campus stamps are valid in the Ambulatory Care 
Center Lot and in the Dogwood Deck. Stamps may not be 
used for advance reservations.

Purchasing Stamps
Stamps can be obtained from Parking Services Division of the 
Department of Public Safety by submitting a request through 
the Special Events section of the DPS website or by visiting 
the Public Safety Building.

Patient/Visitor Parking Coupons
One hour---$1.50

 *One-day stamps should be used when a guest will 
be parking for eight or more hours on any given day. 
They can be sold in any denomination needed.

The stamps do not have an expiration date. Remaining 
parking fees not covered by the department are the 
responsibility of the guest. 

Reservations for Pay 
Visitor Lots

Departments wishing to reserve spaces for visitors in the 
hourly-pay visitor lots may do so online through the Events 
section of the DPS website. Due to the high demand for park-
ing on north campus, reservations should be made as far in 
advance as possible, however a minimum of two days’ notice 
is required. To insure availability when visitors arrive it is 
necessary to purchase time beginning from 8 a.m. Reservations 
must be purchased in advance by check, cash, or by making 
provisions for direct transfer. Departments must provide the 
correct account number to be charged. 

All-day reservations must be purchased for both all day res-
ervations and afternoon reservations. Half-day reservations 
can be made for reservations ending at or before 12 noon. 
For payment to be refunded, reservations must be cancelled 
at least 24 hours in advance. Weekend and evening reserva-
tions are $7.00. All-Day reservations are $14.00. Half-Day 
reservations are $7.00.

Departments should instruct visitors to give their names to 
the attendant and inform him / her that they have a reserved 
space. Visitors must present the pay lot ticket and Reservation 
Card to the attendant upon exiting the lot.

Chapel Hill Transit

Chapel Hill Transit offers extensive local service on and 
around UNC. All routes are fare-free for all riders, including 
the U and RU routes, circling campus in both directions on 
weekdays. For route, schedule, and other transit information, 
call the Chapel Hill Transit office at 919-969-4900 or consult 
the Chapel Hill Transit website at www.chtransit.org.

Triangle Transit

Triangle Transit operates bus service between Chapel Hill, 
Raleigh, Durham, Research Triangle Park, the area’s universi-
ties and hospitals and the Raleigh Durham International Air-
port. More information can be found at their website: www.
triangletransit.org. 


