
Ensure logged into both TransLoc & UNCP2P. 
Select the Rider icon for On-Demand service. 

  

  

 

Rider app
How-To Guide: P2P On-Demand ADA 

Already have a TransLoc Login? Skip to Step 3! 

Download the TransLoc 
Rider app. 

Step 1 
Scroll down and select 
“UNC - Chapel Hill”. 

Step 3 

Step 4 Step 5 

Create TransLoc Login. 
Use TransLoc for other 
transit systems, like 
Chapel Hill Transit & 
GoTriangle!  

Step 2 

Use Onyen username & password to login, then 
select the on demand service needed. 
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TRANSLOC RIDER APP 

Choose a convenient 
pick-up loca�on. 

Step 6 
Choose a drop-off 
loca�on near the 
intended des�na�on. 

Step 7 

Step 8 

Fill out the requested 
passenger informa�on. 

Step 9 

Confirm the planned 
ride and passenger 
informa�on. 

TransLoc allows users to plan trips with precision and confidence. With accu-
rate arrival predic�ons, automa�c no�fica�on of delays and favorite routes 

that can be acessed with one tap, TransLoc makes daily transit a breeze! 


